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New Spa regulations under current
hygiene rules

Guidelines for the Wellness Zone at Baltica Wellness & Spa:
1. From June 15, the new Wellness Zone opening hours are as follows: daily from 11:00 to 20:45. 
2. The maximum number of guests allowed in the Wellness Zone at any one time is: 40 people.
3. In the Wellness Zone, the staff will ensure that guests maintain the required safety distance.
4. The water in the jacuzzis is subject to disinfection and meets all requirements of the Minister of Health

Regulation of 09.11.2015.
5. The guests’ transponders are to be disinfected after each use.
6. Guests’ time at the reception will be minimised.
7. The entire Wellness Zone is to be disinfected regularly. 
8. Disinfectants are to be provided in the changing rooms (disinfectant liquids and soap).
9. Instructions for washing and disinfecting hands will be hung up in the changing rooms, along with 

instructions for putting on and removing masks.

Detailed guidelines for guests using the Wellness Zone: 
1. You may not use the Wellness Zone if you have symptoms of any acute infection, above all, of the 

respiratory tract.
2. You must cover your nose and mouth. Masks should be removed and left together with your clothing in 

the changing room, from which you should go directly to the shower and only once you have showered 
may you enter the Wellness Zone. After your visit, remember to put your mask back on before leaving 
the changing room.

3. You must keep a safe distance throughout the Wellness Zone and in the changing rooms.
4. Please limit your time in the changing room to the minimum necessary.
5. You must disinfect your feet with the liquid provided before entering the Wellness Zone. 
6. You must comply with the following hygiene rules: you must wash your entire body under the shower 

before entering each attraction.
7. There will be information on the maximum number of users at the entrance to each attraction of the 

Wellness Zone:
• The maximum number of people using the jacuzzis is 14,
• The maximum number of people using the dry sauna is 10,
• The maximum number of people using the Tepidarium is 4,
• The maximum number of people using the Snow Chamber is 2.
• The maximum number of people using the Aromatherapy bath 2,
• The maximum number of people using the Osman steam bath 1,
• The maximum number of people using the Steam bath is 1,
• The maximum number of people using the Caldarium is 1.

8. You must use the sauna barefoot and uncovered apart from a towel.
9. Place your towel on the lounger before lying on it. 
10. Breaking the rules is subject to a warning by the staff and, as a last resort, you will be ordered to leave 

the facility with immediate effect.

The above precautionary measures have been introduced to provide all our guests with the highest 
possible sense of security by adapting to current requirements and circumstances. 
We will keep you updated as to any further changes that will affect the operation of the spa.


